HARDWOODS, SOFTWOODS AND CLEARS

MACHINING AND FINISHING

STANDARD AND BESPOKE MOULDINGS

TIMBER FLOORING + DECKING + CLADDING

FOR THE COMPLETE TIMBER SERVICE LAMINATING « SHEET MATERIALS

Brooksfloor

THE NATURAL CHOICE

BrooksFloor Warranty

STRUCTURAL WARRANTY
BrooksFloor offers you a twenty year Structural Warranty.

BrooksFloor warrants that, under normal residential conditions and with proper maintenance, our
products will be free of structural defects such as delamination, twisting and deformation. This
warranty does not cover surface wear.

This warranty is offered under the following conditions:

Installation — Brooksfloor is to be installed in strict accordance with the current written installation
Guidelines.

Wet Areas — Brooksfloor is not to be installed in bathrooms, saunas, laundries or any other area in
which high levels of steam and or moisture is present.

Colour Variation

Hardwood flooring is a natural product and colour variation will occur. Samples, pictures and
brochures displayed and or provided are indicative only and will not necessarily match every piece of
the floor installed. Other variations will also occur such as knots, grain variations, gum/sap marks
and mineral marks. All variations are normal and not considered defects; therefore these do not
form part of this warranty.

Improper installation

BrooksFloor is to be installed in strict accordance with the current written installation guidelines.
Improper installations shall void all warranties. It is the sole responsibility of the installer not to
install any material thought to be defective. No claim shall be entertained for any materials installed
which have visible defects or damage prior to installation of boards. We will not be responsible for
damages due to poor installation, transportation or storage. All products must be stored indoors at
room temperature and protected from the elements.
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Abuse or Misuse

These warranties do not cover indentations, scratch damage caused by negligence or damage
caused by high heeled shoes, furniture or equipment, pet claws, pebbles or sand.

Water Damage

This warrant\/' does not cover damage caused by moisture penetration through the subfloor,
flooding, leaking in plumbing, overflowing hydrostatic pressure or other similar water damage.

Alterations or Repairs

Alterations to the flooring will void any and all except implied warranties. No warranty is provided to
cover repairs. Resurfacing and repairs or replacements shall not extend the warranty period.

Insect Infestation

This warranty does not cover any insect infestation.
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