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Important – Please read prior to installation 

1. The flooring should be transported lying down flat. The floor packs should be 

stored in this position unopened in a dry storage location.  

2. Allow the flooring to acclimatize in its unopened packaging in the area it will be 

installed for 48 hours prior to installation. 

3. Inspect the floor planks before installing. Complaints about material that has 

been used will not be considered for return or refund. Unused planks from open 

packs should be resealed in their original packaging with adhesive tape. 

4. The planks should be laid flat as a floating floor system and should not be fixed in 

any way. Ensure that an expansion gap of at least 10mm from the walls or any 

other structures is maintained during the installation. These gaps are to be 

concealed with suitable skirting or expansion profiles after installation.  

5. Suitable expansion profiles should be used at door openings and if the length 

and width of the floor exceeds 10m and 5m respectively.  

6. It is recommended that you use felt pads on furniture legs to prevent 

unintentional scratching on the flooring. 

 

Step 1 (pic 1) 

The tools you will need. 

Step 2 (pic 2.1 & 2.2)  

The subfloor surface should be dry (max 60% RH, at 18 degrees Celsius), reasonably 

flat, even (max 3mm/m) and clean before the installation is carried out. 

Step 3 (pic 3) 

For a better effect, the planks should be laid in a way that incoming light falls along the 

length of the planks. Or you can simply install the planks along the direction of the 

length of the room.  

Step 4 (pic 4) 

First the polythene sheet which acts as a moisture barrier should be laid with 40mm 

(1.58 inches) extra as skirting around the wall. The joining of the sheets should have 

an overlapping of at least 200mm (7.87 inches), fastened with adhesive tape. A 

suitable underlay should be laid on top of the polythene sheet, fastened with adhesive 

tape.  

Step 5 (pic 5) 

It is advised that you begin from the left-hand corner, with the tongue of the plank 

facing the wall. Always ensure that you allow an expansion gap of at least 10mm (3/8 

inches) between the planks and the wall or any vertical structures, by using wooden 



spacers or cutouts from left over planks. If the wall is not straight, trim the planks 

according to the contour of the wall. 

Step 6 (pic 6) 

To put the second plank in place, join the width side of the second plank with the width 

side of the first plank, push them together firmly and fasten the joint by pushing the 

plank down flat onto the subfloor. If the joining is not tight, use a hammer and a 

suitable tapping block and tap gently at the other end of the second plank, if 

necessary.  

Step 7 (pic 7.1, 7.2, 7.3) 

Repeat this procedure and complete the first row. At the end of the first row, mark and 

cut the last plank to obtain the suitable size/shape to fit the remaining space. Cut the 

plank with the décor side facing up if using a fine toothed hand saw, and décor side 

facing down if using a jigsaw.   

Step 8 (pic 8) 

This last piece can be fitted with the use of a suitable tensioning tool or heel iron.  

Step 9 (pic 9) 

To start the second row, use the leftover piece of the last plank from the first row. This 

should be longer than 300mm (11.81 inches) for a better effect. If not, saw half of a 

new plank to start the second row. Ensure that the end joints are spaced at least 

300mm apart in consecutive rows.  

Step 10 (pic 10.1 & pic 10.2)  

To install the first plank of the second row, have it slightly tilted with its tongue inserted 

into the groove of the plank in the first row, and then press it down flat firmly so that the 

tongue and groove with interlock. The joint should be locked tight. If not, dismantle the 

plank and repeat the process and simply tap the planks tight with a tapping block and 

hammer. Start tapping from one end to the other, along the length side.  

Step 11 (pic 11) 

Position the width of the subsequent plank close to the exposed width of the first plank, 

with its tongue on the length side inserted into the groove of the plank of the first row. 

Standing on the planks of the first row, pull this plank inwards and then push it firmly 

downwards so that the tongue interlocks with the groove of the plank in the first row.  

 

 

 

 



Additional points to note 

Subfloors 

This laminate flooring can be installed on the following subfloors; 

 Wood/timber

 Tiles and ceramics

 Marble/stone floors

 Linoleum/pvc and other solid/hard floor types

 Existing carpet must be removed before installing this laminate flooring.

Floor Heating 

This laminate flooring can be installed over hot water underfloor heating systems. 

However it is possible that slight gaps might develop between the floor planks when 

the heating is active, or due to the atmospheric conditions and this does not constitute 

grounds for complaints.  

Water Resistance

This laminate flooring is water resistant up to 48 hours. All liquids should be clean off 
as soon as possible. This laminate flooring is not waterproof. 

Clearance for door openings 

Always check the thickness of the floor planks with the underlay beneath to ensure that 

there is enough clearance for doors to open. If not, necessary modifications should be 

carried out to ensure that doors open easily after the flooring is installed. 

Cleaning 

Do not pour water directly onto the floor during cleaning. The surface of laminate 

flooring is designed for easy maintenance, and cleaning can simply be done with a 

slightly damp mop or vacuuming. Laminate flooring does not stain easily, and most 

stains can be removed with suitable household cleaning agents.  

It is advisable to use a doormat at main entrances to protect the floor and keep it clean. 



Laminate Flooring Warranty Information 

Warranty Period 

This laminate flooring is covered by a 20 year warranty for light commercial use and 
a 30 year warranty for residential use from the date of purchase.  

Warranty Scope 

1. Quality problems that arise under normal usage conditions, such as cracking,
deformation, delamination, etc.

2. Surface issues like fading and uneven wear resulting from the inherent quality of the
product.

Non-Warranty Scope 

1. Floor damage caused by human factors, abnormal use (such as scratches by sharp
objects, impacts by heavy objects, water immersion, etc.).

2. Problems caused by unauthorised self-repair, modification or improper installation.

3. Issues arising from force majeure factors (such as natural disasters, fires, etc.).

4. Normal wear and tear that occurs over time and is not considered a defect in the
product's quality.

Warranty Procedure 

In the event of a quality issue covered by the warranty, the customer should; 

1. Contact the manufacturer or the designated after-sales service provider promptly.

2. Provide the purchase invoice, warranty document, and detailed description of the
problem.

3. Follow the instructions of the after-sales service personnel for further processing.

The manufacturer reserves the right to interpret and modify this warranty document. 




